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GLOBAL CODE OF BUSINESS ETHICS AND CONDUCT
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It is essential to Starr International Company, Inc., C. V. Starr & Co., Inc. and each entity’s subsidiaries and a iliates (collectively,

“Starr Insurance Companies”, “Starr” or the “Company”) that each director, o icer and employee of the Company (“you”, “Employee”

or “Personnel”) perform his or her duties with honesty and integrity. In addition, all Personnel must act in full compliance with their

obligations to the Company, their fellow employees, customers, business associates and counterparties and in accordance with all

applicable laws1. Behaving ethically is of vital importance to the Company and ultimately impacts our overall brand and reputation within

our market and our community. 

All Personnel are subject to this Code of Business Ethics and Conduct (“Code”) both during and a er the course of your employment or

service. Certain Starr Insurance Companies business partners, such as agents and consultants, represent the Company to the public,

and they are expected to adhere to the spirit of the Code, and to any applicable contractual provisions, when working on behalf of Starr

Insurance Companies. To memorialize the obligations of our business partners, we have implemented a Third Party Code of Conduct,

which is attached hereto as Appendix M.

This Code establishes standards of business conduct for Personnel. As a practical matter, this Code cannot cover every possible scenario,

or set forth every possible policy and procedure. Accordingly, Personnel are expected to make themselves aware of all policies that apply

to their job functions, and to exercise good judgment in those instances where none exist.

Starr Insurance Companies developed this Code to establish and help you understand appropriate standards of business conduct, as well

as to establish compliance requirements. This Code is also intended to emphasize the need for Personnel to be honest and ethical in their

business conduct. Following this Code helps all of us avoid unwanted business risk.

The Starr Insurance Companies O ice of the General Counsel is responsible for overseeing the application and enforcement of practices

and policies pursuant to this Code, and supporting, fostering and furthering the ethical conduct of our business. Individual business units

and operating departments may have established additional requirements that supplement the provisions of this Code. You can learn

more about these additional requirements from your supervisor or the head of your department.

Personnel will receive compliance training regarding this Code, which is the foundation to our Compliance and Ethics program; they will

be required to re-certify their compliance with this Code annually.

If you encounter a situation in which you believe our principles of compliance and integrity are being compromised, we encourage you to

discuss those concerns with your supervisor, the head of your department, or your Human Resources representative. However, if raising

an issue in this way makes you uncomfortable, you may anonymously report suspected violations of law or Company policy by calling the

Starr Hotline Program in your jurisdiction.

The Starr Hotline Program has been established to provide you with an additional way to communicate a concern, if you feel your e orts

have been unsuccessful or you are uncomfortable raising an issue directly. This service is provided by an independent company that

allows you to protect your anonymity when you wish to report issues that concern you. The system is available to all Personnel, 24 hours a

day and 365 days a year. The Company is committed to addressing any issue brought to its attention through a report to the Starr Hotline

Program in a prompt, fair and sensitive manner.

To access the Starr Hotline via the internet, visit the following web address: https://starr.gan-compliance.com/p/compliance-hotline.

To call the Starr Hotline from the United States, call the following number: (866) 921-6714. You can also call the Starr Hotline from outside

of the United States, and a list of contact numbers is available on the Starr Portal at the following web address:

https://starrit.sharepoint.com/sites/Portal/Starr%20Numbers/Starr%20Hotline%20Numbers%202020.pdf 

All Personnel are expected to cooperate in an honest, ethical and forthcoming manner during internal investigations of misconduct or

suspected or potential violations of any provision of this Code, Company policy or applicable law. Failure to do so is a violation of this Code.

1When used herein “law(s)” means any federal, state, local or foreign law, statute, code, ordinance, regulation, rule, administrative or judicial order
or consent decree or other similar legal requirement.
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Important Notice:  

This Code is not a contract. Nothing in this Code should be construed as a promise of any kind, or as creating a contract regarding any

aspect of employment. Personnel have the unquali ed right to terminate their employment relationship at any time for any reason. Starr

Insurance Companies retains the right to discharge or discipline any Employee in accordance with laws of the jurisdiction in which the

relevant Starr Insurance Companies o ice is located. For example, in the United States, Starr Insurance Companies retains the right to

discharge or discipline any Employee with or without cause or warning. In the United States, the reciprocal right to end the employment

relationship takes priority over any other provision in this Code and any promise, oral or written, made by Personnel of Starr Insurance

Companies.

The obligations to comply with this Code continue to apply a er your employment with Starr Insurance Companies has ended.

If any provision of this Code is either not permitted by or in con ict with applicable laws of a country or jurisdiction in which an Employee

work, then such law shall supersede that provision of the Code with respect to relevant people. Where the applicable laws of a country or

jurisdiction require adherence to standards stricter than those outlined in this Code, Starr Insurance Companies follows the applicable

standard.

This Code and other Starr Insurance Companies policies and procedures may be updated or amended from time to time. Personnel are

required to stay informed of any updates or amendments and to comply with all provisions of this Code. Any questions regarding any

element of this Code should be directed to your local compliance contact or to Starr Insurance Companies’ Compliance Director.
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Toensure thecontinuedgrowthandpro tabilityof theCompany,wemusthave the full con denceofour customers, our fellowemployees,

business associates, the  nancial community and the general public.

In exercising our responsibilities as Personnel, we are guided by the best interests of Starr Insurance Companies and those customers

with whom we have  duciary relationships. A decision involving Starr Insurance Companies business must be based upon business

considerations. Speci cally, all Personnel are required to conduct their personal andprofessional a airs in such awayas to avoid con icts

of interest – or even the appearance of con icts of interest – with the interests of Starr Insurance Companies and its customers. A con ict

of interest exists when a person’s private interest interferes in any way with the interests of the Company.

Each of us must exercise care to avoid actual or potential con icts of interest that arise because of our activities, or the activities of close

family members or other members of our households, or individuals with whom we have close personal relationships. It is not possible

to list every conceivable con ict of interest. Therefore, if you believe you may be involved in a con ict of interest situation that is not

described below, you should discuss your particular situation with your supervisor, the head of your department, your local compliance

contact or Starr Insurance Companies’ ComplianceDirector. You should also disclose your potential con ict of interest to the sameparties

using GAN Integrity by following the instructions below.

Receiving and/or paying for meals, gi s and entertainment in excess of the limits established in this Code; being employed by an

entity other than Starr Insurance Companies or providing consulting or commercial services to third parties in an individual capacity;

participating on a panel or speaking in a public forum not authorized or sponsored by the Company; and publishing an article or other

written material not authorized or sponsored by the Company (collectively “Supervised Activities”) all raise the potential for a con ict of

interest. Prior to engaging in a Supervised Activity, Personnel shall seek approval from their supervisors and then preclear the activity

using GAN Integrity, a web-based compliance platform. The Company maintains the right to deny a request to participate in a Supervised

Activity. Requests for approval shall be evaluated on a case-by-case basis, and each evaluation shall be fact speci c. Decisions shall be

subject to the discretion of the approver and shall be based on risk factors that are subject to change. Therefore, approval in one instance

does not ensure approval of subsequent requests.
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The core business of the Company involves providing appropriate risk management solutions to clients in a responsible manner. Starr

works together with its global network of Personnel, clients, and communities to promote an overall culture of integrity and ethical

values.

Through its international insurance company subsidiaries, Starr is principally engaged in providing insurance to primarily commercial

organizations that have both a national and global scale.

Starr has historically stated its mission is to operate in an ethical manner and has developed a tradition of doing the right thing. The

culture encourages all Personnel to do the same in all instances, and to not compromise our integrity, despite the potential impact on

business objectives.

Starr strives to in uence and drive meaningful and sustainable progress globally while achieving its business objectives utilizing sound

governance principles. Starr continues to evaluate and address speci c focus areas that will align ESG objectives with its business and

develop its ESG oversight. Starr is incorporating the oversight of ESG activities and objectives into its overall enterprise risk management

framework.
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To request preclearance for Supervised Activities,  rst, log into GAN Integrity either by (1) following the link on the Starr Insurance

Companies portal that is located under the heading GAN Integrity or by (2) entering the following web address into a web browser that is

connected to the Starr Insurance Companies network: https://starr.gan-compliance.com and then entering your Starr email address

and network password. Second, follow the “Con ict of Interest” link or the “Gi s and Entertainment” link, depending on the nature of

the matter. 

(% 5AMNJIIAG#H=T#IJO#PNA#ODAEM#="EGE=OEJI#REOD#7O=MM#0INPM=I?A#*JHK=IEAN#BJM#KAMNJI=G#>AIABEO%

,S=HKGAN#JB#NP?D#KMJDE>EOA@#=?OEQEOEAN#EI?GP@A'

• Personnel permitting any business decision (such as a decision as to whether the Company will do business with a

customer, vendor, intermediary, reinsurer, prospect, counterparty or supplier), to be in uenced or appear to be in uenced

by interests unrelated to the Company.

• Personnel having a  nancial interest in an entity that sells goods or services to Starr Insurance Companieswhere Personnel

can in uence Starr Insurance Companies’ business transactions with that entity.

• Personnel using any con dential, proprietary or “inside” information obtained as a result of their employment with Starr

Insurance Companies for their own personal gain or for the bene t of others.

• Personnel misappropriating to themselves or to others the bene t of any business venture or opportunity about which

Personnel learn or develop in the course of their employment with Starr Insurance Companies and which is related to a

current prospective business of Starr Insurance Companies without the prior written approval of your local compliance

contact or Starr Insurance Companies’ Compliance Director.

• Personnel seeking to engage in outside business activities either on a volunteer or paid basis are required to disclose the

details of such work to the local compliance contact or Starr Insurance Companies’ Compliance Director.

• Personnel who operate personal businesses, whether formally or informally, seeking to utilize the business contacts and/

or other intellectual property of Starr Insurance Companies.

• Personnel who operate personal businesses, whether formally or informally, using Company information systems—

including hardware, so ware, networks, or otherwise—for such personal businesses.
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In all matters related to gi s or entertainment, it is the responsibility of Personnel to exercise good judgment.

The term, “gi ,” asusedherein, is any itemofmonetary value presented to anemployeebyanon-employee, or any itemofmonetary

value presented to a non-employee by a Starr Insurance Companies employee.

O ering or accepting unsolicited gi s and entertainment may be appropriate provided there is a speci c business purpose, the

expenses incurred are ordinary and necessary, the gi or entertainment is given and accepted without obligation and the gi or

entertainment falls within the guidelines of this Code and all applicable laws. Personnel must never ask for gi s, entertainment or

any other business courtesies from people doing business with the Company.

Personnel may not accept or o er a gi or entertainment (including beverages, meals, recreation, lodging, transportation and

tickets) for the purpose of improperly in uencing good business judgment in any business dealings or transactions involving Starr

Insurance Companies or any business or enterprise associated with Starr Insurance Companies.

Entertainment (including beverages, meals, recreation, lodging, transportation and tickets) is not considered a gi if Personnel

attend the entertainment along with the third party.

Please note that :<49< to providing gi s or entertainment that exceed a “minimal value” threshold, Personnel must request and

receive preclearance using the GAN Integrity compliance platform. First, log onto GAN Integrity either by (1) following the link on the

Starr Insurance Companies portal that is located under the heading GAN Integrity or by (2) entering the following web address into

a web browser that is connected to the Starr Insurance Companies network: https://starr.gan-compliance.com and then entering

your Starr email address and network password. Second, follow the “Gi s and Entertainment” link.

The term, “minimal value,” varies according to the jurisdiction in which the Starr Insurance Companies o ice is located. For

example, in the United States, “minimal value” is de ned as $100.00 or less for gi s; as $200.00 or less per person for entertainment

when entertaining a non-government employee; and $100.00 or less per person for entertainment when entertaining a government

employee.
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• Personnel may accept and retain gi s of minimal value if the value of the gi is in line with customarily and commonly

accepted business practices and could not be construed, in the view of an objective and reasonable third party, as

improperly in uencing good business judgment. Personnel may not receive gi s on a regular or frequent basis from the

same source. Personnel are responsible for determining that a gi is of minimal value at the time of acceptance.
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H" *6ease note that a gi need not consist only of a traditional present, such as sports tickets, jewelry, glassware, liquor or

other store-bought items. For example, a gi may consist of free travel on a corporate jet owned by a vendor, insured or

other entity. Personnel should be aware that income tax implications can arise when certain types of gi s, such as free

travel, are received. Speci cally, agi maybeseenashaving su icient value that it canbeequal to incomegivenbya thirdparty.

• Personnelwhohavebeeno eredagi orentertainment thatexceedsminimalvalue,which thereforecannotbeacceptedby

Personnel under this Code, may accept the gi on behalf of the Company if refusal, reimbursement at the fair market value

of the gi or return thereof would cause o ense or embarrassment or would otherwise adversely a ect the relationship

of the Company to the gi giver. If a gi of more than minimal value is deemed to have been accepted on behalf of the

Company, upon acceptance, it shall become the property of the Company.

• If Personnel accept a gi ofmore thanminimal value, Personnelmust disclose the details of the gi via GAN Integrity within

thirty days. Subsequently, the Compliance Director shall determine the appropriate disposition for the gi .
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• Gi smust be in good taste andwithout excessive expense.

• Personnelwho are consideringmaking a gi toanyperson should reviewStarr Insurance Companies’ Anti-CorruptionPolicy,

attached hereto as Appendix F, to ensure that any contemplated gi is permitted under the Anti-Corruption Policy. You

are prohibited from providing gi s or anything of value to government o icials or private sector employees in connection

with the Company’s business for the purpose of obtaining or retaining business or securing any improper advantage. Any

question regarding suchgi s should bedirected to the local compliance contact or Starr InsuranceCompanies’ Compliance

Director.

###### (??AKOEIC#,IOAMO=EIHAIO

• Invitations for excessive or extravagant entertainment or invitations for entertainment not in good taste or without a

speci c business purposemust be declined.

• If an entertainment event is paid for by an employee of another company and at least one employee of that other company

does not attend the entertainment event, the entertainment should be regarded as a gi and therefore subject to the

monetary gi limitation discussed above. For example, if Starr Personnel are o ered tickets to a sporting event that is not

attended by an employee of the company that gave the tickets, those tickets must be considered a gi .
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• Entertainment o ered by Personnel must be for a speci c business purpose and in good taste.

• If an Employee is not present at an entertainment event paid for by the Employee, the entertainment will be deemed a gi 

and therefore subject to the monetary gi limitations described in Appendix F.
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Personnel owe a duty of loyalty to Starr Insurance Companies and to Starr Insurance Companies’ business and assets. This duty of

loyalty forbids Personnel from either aiding a competitor or taking Company business for themselves.

This duty of loyalty to Starr Insurance Companies requires Personnel to take appropriate steps not to: compete with the Company;

disclose any trade secret or proprietary or con dential information of the Company or its customers; engage in harmful speech,

insubordination, neglect, disparagement, disruption of employer-employee relations; or dishonor or disparage Starr Insurance

Companies’ business name, product, reputation or operation. This duty of loyalty also requires Personnel to a irmatively disclose

any information to Starr Insurance Companies that he or she believes the Company needs to know to protect its business name,

products, reputation and operations. Such disclosure should be made to the employee’s supervisor, head of department, local

compliance contact or Starr Insurance Companies’ Compliance Director, as appropriate.

Personnel planning to leave the Company may not solicit or encourage other Personnel to leave the employment of the Company.

Serving as an employee, director, o icer, partner, consultant, agent of, or having a signi cant ownership interest in an organization

that competes, in whole or in part, with Starr Insurance Companies violates your duty of loyalty to Starr Insurance Companies and

is prohibited. Under certain, limited circumstances, waivers of the restrictions described in this paragraph may be granted by Starr

Insurance Companies’ O ice of the General Counsel. Personnel seeking such a waiver shall contact Starr Insurance Companies’

O ice of the General Counsel, which shall take appropriate steps to ensure that granting such a waiver is consistent with the best

interests of the Company and applicable law.
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Personnel may not hold outside positions which interfere with job performance, or which otherwise pose a con ict of interest.

Employees who engage in business activities outside of Starr must disclose these activities and receive approval as described

in this section of the Code. Even when outside service will not create a con ict of interest, Personnel should independently

consider the comparative cost and bene t of holding such a position with an organization other than Starr Insurance Companies,

including Employees’ own business activities. Personnel should also determine independently, and with the assistance of his

or her own counsel, whether the organization provides su icient protection for the interests of the employee, including defense

and indemni cation against potential liability, as well as Directors and O icers liability insurance coverage. Finally, Personnel

should either abstain from actions or resign from an outside position if it addresses issues that are in con ict with Starr Insurance

Companies. Personnel also have the responsibility to avoid outside activities thatmight a ect their objectivity or the independence

of their judgment on matters relating to the Company, activities that might embarrass, disparage and/or harm the Company, or

activities which, without advance approval, involve the use of Starr Insurance Companies information or resources.

Personnel seeking to engage in outside business activities on a paid basis must disclose the details of such work to the local

compliance contact or Starr Insurance Companies’ Compliance Director via Starr’s compliance platform, GAN Integrity, and to

receive approval to engage in the activity. Personnel seeking to engage in volunteer positions must disclose the nature of the

position and receive approval if the proposed volunteer position is of the type described in the below section titled “Not-For-Pro t.”

#3JO$-JM$5MJBEO

Personnel desiring to serve as a director, trustee, o icer, owner or equivalent of a not-for-pro t organization as a volunteer and

without compensation (for example, on the board of a school, hospital, cooperative or social organization) need to obtain prior

approval by submitting a request via Starr’s compliance platform, GAN Integrity. Disclosure must be made even if no actual,

potential or perceived con ict of interest exists. If an actual, potential or perceived con ict of interest does arise, Personnel must

avoid even the appearance of impropriety in association with their conduct. All actual, potential or perceived con icts of interest

should be disclosed to Starr Insurance Companies’ General Counsel and Compliance Director.

Volunteer activities which are not of the type describe above do not require disclosure and approval. Activities not requiring

disclosure and approval are those that:

• Occur outside of normal working hours;

• Do not require material time commitments;

• Are not leadership in nature (e.g., director, o icer, principal, etc.); and

• Are either temporary or done on a one-o basis.

The following are examples of volunteer activities not requiring disclosure and approval:

• Volunteering with a school’s parent-teacher association to organize a dance;

• Volunteering in support of a Girl Scouts troop’s annual cookie sales;

• Volunteering at a soup kitchen; or

• Similar activities not done during hours that Personnel are ordinarily engaged in Starr-related business.

If you have any doubt as to whether engaging in a particular volunteer activity should be disclosed to Starr, contact your local

compliance contact or the Company’s Compliance Director.

As Personnel of Starr Insurance Companies, we have an obligation to fully support the Company’s business interests on behalf of our

customers. No Personnel should hold an outside position in any business, trade, civic, governmental or social association, which,

because of time obligations or subject matter, interferes with or prevents Personnel from ful lling his or her job responsibilities.

The Company recognizes that Personnel will volunteer their time, talents and  nancial resources to various social, political and

community organizations. While Starr Insurance Companies encourages Personnel to be good neighbors and active citizens, job

performance should not su er because of such activities. Service on boards of directors or advisory boards of outside organizations

can be bene cial in serving the community, for personal development and, in some cases, developing business relationships.
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Personnel who are compensated for making an oral presentation, writing a magazine article, or engaging in similar activities

prepared or conducted using the time or facilities of Starr Insurance Companies must seek prior written approval from his or her

supervisor or Starr Insurance Companies’ Compliance Director. Such compensation, other than a nominal honorarium ($150.00 or

less) appropriate under the circumstances, shall either be declined or paid to the Company.

-% 6ANKJINE>EGEOT#OJ#+EN?GJNA#(?OP=G#=I@#5JOAIOE=G#*JIBGE?ON#

Transactions involving Starr Insurance Companies and Personnel or a member of Personnel’s immediate family (e.g., spouse, child,

sibling, parent or in-law), or an individual who has a close personal relationship with Starr Personnel, that may create a potential,

apparent or actual con ict, must be brought to the attention of the Employee’s supervisor to determine if the transaction poses

a perceived, potential or actual con ict of interest and written approval from your supervisor, or department head and Starr

Insurance Companies’ General Counsel must be obtained via GAN Integrity.



Global Code of Business Ethics and Conduct Page 18 

XV. INTERNATIONAL TRADE PRACTICES: ANTI-CORRUPTION AND ECONOMIC SANCTIONS LAWS 

A. An -Bribery
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• Assist Starr Insurance Companies in obtaining or retaining business or gaining an unfair business advantage; 

• Direct a business opportunity to any third party; 
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government. 
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• Employees of government agencies; 
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• Employees of state-owned or controlled enterprises. 

B. An -money Laundering and Economic Sanc ons

The laws of some governments, such as the United States, prohibit Starr Insurance Companies from engaging in business with 
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Appendix H.

Personnel should contact their supervisor, local compliance contact or Starr Insurance Companies’ Compliance Director for 

further guidance. 
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and must conduct adequate due diligence before the third party is retained. You cannot use agents, consultants, independent 

:JIOM8:OJMN JM JOC<M M<KM<N<IO8PT<N OJ ;J DI;DM<:OGW OC8O UCD:C 0<MNJII<G :JSG; IJO ;J ;DM<:OGW SI;<M OCDN $J;<Z JM 8KKGD:89G<

law. 

0<MNJII<G HSNO IJO K<MHDO :SNOJH<MNZ T<I;JMNZ 8B<ION JM NSKKGD<MN OJ <VKGJDO OC<DM M<G8PJINCDK UDOC 2O8MM *INSM8I:< $JHK8ID<N

8I; NS:C K<MNJIN HSNO IJO SN< OC< $JHK8IW^N I8H< DI :JII<:PJI UDOC 8IW =M8S;SG<IOZ SI<OCD:8G JM ;DNCJI<NO OM8IN8:PJIN]

'JM 8;;DPJI8G BSD;8I:< JI 2O8MM *INSM8I:< $JHK8ID<N^ KJGD:D<N M<B8M;DIB OC< N<G<:PJI 8I; M<O<IPJI J= OCDM; K8MP<NZ M<=<M OJ OC<

"IPa$JMMSKPJI 0JGD:W 8R8:C<; C<M<OJ 8N Appendix F.
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XIX. REPORTING VIOLATIONS OF CODE OF BUSINESS ETHICS AND CONDUCT AND CONCERNS REGARDING 

FINANCIAL INTEGRITY: NON-RETALIATION 

$JHKGWDIB UDOC OCDN $J;< 8I; H8DIO8DIDIB OC< ?I8I:D8G DIO<BMDOW J= 2O8MM *INSM8I:< $JHK8ID<N DN JSM :JGG<:PT< M<NKJIND9DGDOW] "IW

Personnel or other interested person may submit a good faith complaint regarding compliance with the standards of conduct set 

=JMOC DI OCDN $J;< JM M<B8M;DIB 8::JSIPIB JM DIO<MI8G :JIOMJG H8R<MN UDOCJSO =<8M J= ;DNHDNN8G JM M<O8GD8PJI J= 8IW FDI;] )JU<T<MZ

0<MNJII<G NCJSG; M<=M8DI =MJH DIT<NPB8PIB FIJUI JM NSNK<:O<; TDJG8PJIN] *INO<8;Z 0<MNJII<G UCJ C8T< :JI:<MIN M<B8M;DIB 8

FIJUI JM NSNK<:O<; TDJG8PJI J= 8IW KMJTDNDJI J= OCDN $J;<Z :JHK8IW KJGD:WZ JM 8KKGD:89G< G8U NCJSG; M<=<M NS:C H8R<M OJ 8 GJ:8G

compliance contact, supervisor, or Starr Insurance Companies’ Compliance Director. 

A. Repor ng Viola ons or Concerns Regarding Financial Integrity

3C< "S;DO $JHHDR<< JT<MN<<N OC< ?I8I:D8G DIO<BMDOW :JHKGD8I:< KMJ:<NN 8I; C8N <NO89GDNC<; OC< =JGGJUDIB KMJ:<;SM<N\

3C< $JHK8IW^N ;DM<:OJMNZ $CD<= &V<:SPT< /@:<MZ N<IDJM ?I8I:D8G J@:<MNZ 8I; :CD<= G<B8G J@:<M NC8GG KMJHKOGW M<KJMO 8IW FIJUI

JM NSNK<:O<; TDJG8PJIN J= OCDN $J;< OJ OC< $JHK8IW^N "S;DO $JHHDR<<]

"GG JOC<M 0<MNJII<GZ JM JOC<M DIO<M<NO<; K<MNJIN UDOC :JI:<MIN M<B8M;DIB 8::JSIPIB JM DIO<MI8G :JIOMJG H8R<MNZ NCJSG; =JMU8M;

:JHKG8DION JI 8 :JI?;<IP8G 98NDN OJ 2O8MM *INSM8I:< $JHK8ID<N^ /@:< J= OC< (<I<M8G $JSIN<G OCMJSBC <aH8DG JM M<BSG8M H8DG]

1<KJMON H8W 9< H8;< :JI?;<IP8GGW] )JU<T<MZ D= M8DNDIB 8I DNNS< DI OCDN U8W H8F<N WJS SI:JH=JMO89G<Z WJS H8W 8IJIWHJSNGW

M<KJMO NSNK<:O<; TDJG8PJIN J= G8U JM $JHK8IW KJGD:W 9W :8GGDIB OC< 2O8MM )JOGDI< 0MJBM8H DI WJSM ESMDN;D:PJI]
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$JI:<MIN M<B8M;DIB LS<NPJI89G< 8::JSIPIB JM 8S;DPIB H8R<MN H8W DI:GS;< DO<HN NS:C 8N\

b %<?:D<I:D<N DI JM IJI:JHKGD8I:< UDOC DIO<MI8G 8::JSIPIB :JIOMJGN]

b 'M8S; JM ;<GD9<M8O< <MMJMN DI OC< KM<K8M8PJIZ <T8GS8PJIZ M<TD<U JM 8S;DO J= 8IW ?I8I:D8G NO8O<H<IO J= 8IW 2O8MM

*INSM8I:< $JHK8ID<N <IPOW]

b 'M8S; JM ;<GD9<M8O< <MMJM DI M<:JM;DIB 8I; H8DIO8DIDIB J= ?I8I:D8G M<:JM;N J= 8IW 2O8MM *INSM8I:< $JHK8ID<N <IPOW

"GG 0<MNJII<G NCJSG; M<TD<U OC< "IPa-JI<W ,8SI;<MDIB 0JGD:W 8R8:C<; C<M<OJ as Appendix H, to understand the Company’s 

JT<M8GG KJGD:W 8I; NK<:D?: KMJ:<;SM<N DI KG8:< OJ <INSM< OC8O =M8S;SG<IO 8::JSIPIB 8I; ?I8I:D8G =M8S; ;J IJO J::SM]

$JHKG8DION UDGG 9< M<TD<U<; 9W NS:C K<MNJIcNd 8N OC< "S;DO $JHHDR<< ;<O<MHDI<N OJ 9< 8KKMJKMD8O<] 0MJHKO 8I; 8KKMJKMD8O<

8:PJI UDGG 9< O8F<I] $JI?;<IP8GDOW UDGG 9< H8DIO8DI<;Z OJ OC< <VO<IO M<8NJI89GW KJNND9G<Z :JINDNO<IO UDOC OC< I<<; OJ :JI;S:O

an adequate review. 

%S< OJ :<MO8DI M<LSDM<H<ION SI;<M 8KKGD:89G< ;8O8 KMJO<:PJI G8UN DI :<MO8DI ESMDN;D:PJINZ OC< $JHK8IW H8W 9< J9GDB8O<; OJ

DI=JMH OC< NS9E<:O J= 8 M<KJMO<; TDJG8PJI OC8O OC< M<KJMO U8N ?G<; 8I; CJU C< JM NC< H8W <V<M:DN< CDN JM C<M MDBCO OJ 8::<NN 8I;

:JMM<:O OC< DI=JMH8PJI M<B8M;DIB OC< 8GG<B8PJI] )JU<T<MZ OCDN MDBCO OJ 8::<NN DI=JMH8PJI ;J<N IJO <IPOG< OC< NS9E<:O J= OC<

8GG<B8PJI OJ DI=JMH8PJI D;<IP=WDIB OC< K<MNJI UCJ M<KJMO<; OC< 8GG<B8PJI]

.J M<O8GD8OJMW 8:PJI J= 8IW FDI; UDGG 9< K<MHDR<; 8B8DINO 8IWJI< H8FDIB NS:C 8 M<KJMO DI BJJ; =8DOC]

3C< "S;DO $JHHDR<<^N ;<NDBI<<cNd UDGG H8DIO8DI 8 GJB J= 8GG :JHKG8DION M<B8M;DIB ?I8I:D8G DIO<BMDOWZ OM8:FDIB OC<DM M<:<DKOZ

DIT<NPB8PJI 8I; M<NJGSPJI 8I; UDGG KMJTD;< 8 K<MDJ;D: NSHH8MW M<KJMO OJ OC< "S;DO $JHHDR<<]

B. Repor ng Viola ons or Concerns or Seeking Advice Regarding the Code of Business Ethics and Conduct

2O8MM *INSM8I:< $JHK8ID<N^ /@:< J= OC< (<I<M8G $JSIN<G JT<MN<<N OC< JT<M8GG :JHKGD8I:< 8:PTDP<N J= 2O8MM *INSM8I:< $JHK8ID<N]

0<MNJII<G H8W N<<F BSD;8I:< 8I; 8;TD:< M<B8M;DIB OCDN $J;< JM M<KJMO KJO<IP8G JM 8:OS8G :JI;S:O OC8O TDJG8O<N OC< $J;<Z

$JHK8IW KJGD:W JM 8KKGD:89G< G8U UDOCJSO =<8M J= M<O8GD8PJI] 0<MNJII<G H8W =JMU8M; NS:C DILSDMD<N JM M<KJMON cJI 8 :JI?;<IP8G

98NDN D= OC<W KM<=<Md OJ OC<DM GJ:8G :JHKGD8I:< :JIO8:O JM 2O8MM *INSM8I:< $JHK8ID<N^ $JHKGD8I:< %DM<:OJM] .J M<O8GD8OJMW 8:PJI J=

8IW FDI; UDGG 9< K<MHDR<; 8B8DINO 8IWJI< H8FDIB NS:C 8 M<KJMO DI BJJ; =8DOC] 2O8MM *INSM8I:< $JHK8ID<N <I:JSM8B<N 0<MNJII<G

OJ :JINSGO UDOC OC<DM NSK<MTDNJMN JM ;<K8MOH<IO H8I8B<H<IO M<B8M;DIB :JHKGD8I:< H8R<MN] Please do not a empt to inves gate

a known or suspected viola on on your own; instead, please contact the appropriate individuals.

7JS 8M< IJO KMJCD9DO<; JM DI 8IW U8W M<NOMD:O<; =MJH M<KJMPIB KJNND9G< TDJG8PJIN J= G8U OJ 8 BJT<MIH<IO8G 8B<I:W JM <IPOWZ 8I;

you are not required to inform Starr Insurance Companies if you make such reports. 

*= WJS <I:JSIO<M 8 NDOS8PJI DI UCD:C WJS 9<GD<T< JSM KMDI:DKG<N J= :JHKGD8I:< 8I; DIO<BMDOW 8M< 9<DIB :JHKMJHDN<;Z U< <I:JSM8B<

WJS OJ ;DN:SNN OCJN< :JI:<MIN UDOC WJSM NSK<MTDNJMZ OC< C<8; J= WJSM ;<K8MOH<IOZ WJSM )SH8I 1<NJSM:<N M<KM<N<IO8PT<Z WJSM

GJ:8G :JHKGD8I:< :JIO8:O JM 2O8MM *INSM8I:< $JHK8ID<N^ $JHKGD8I:< %DM<:OJM] 6CDG< M8DNDIB :JI:<MIN DI 8I D;<IP?89G< H8II<M

:8I BM<8OGW 8NNDNO DI DIT<NPB8PIB 8 FIJUI JM NSNK<:O<; TDJG8PJIZ D= M8DNDIB 8I DNNS< DI OCDN U8W H8F<N WJS SI:JH=JMO89G<Z WJS

H8W 8IJIWHJSNGW M<KJMO NSNK<:O<; TDJG8PJIN J= G8U JM :JHK8IW KJGD:W OJ OC< 2O8MM )JOGDI< 0MJBM8H] 3J 8::<NN OC< 2O8MM )JOGDI<

via the internet, visit the following web address: h ps://starr.gan-compliance.com/p/compliance-hotline. To call the Starr 

Hotline from the United States, call the following number: (866) 921-6714. You can also call the Starr Hotline from outside of the 

United States, and a list of contact numbers is available on the Starr Portal at the following web address: 

h ps://starrit.sharepoint.com/sites/Portal/Starr%20Numbers/Starr%20Hotline%20Numbers%202020.pdf

C. Accountability for Viola ons

*I OC< :8N< J= KMJT<I TDJG8PJIN J= 8IW KMJTDNDJI J= OCDN $J;<Z OC< $JHK8IW^N KJGD:D<N JM 8KKGD:89G< G8UZ J><I;DIB 0<MNJII<G H8W

9< ;DN:DKGDI<; UDOC K<I8GP<N SK OJ 8I; DI:GS;DIB M<HJT8G =MJH J@:< JM ;DNHDNN8GZ OJ OC< <VO<IO K<MHDR<; 9W 8KKGD:89G< G8U] 2S:C

K<I8GP<N H8W DI:GS;< UMDR<I IJP:<N OJ OC< DI;DTD;S8G DITJGT<; OC8O 8 TDJG8PJI C8N 9<<I ;<O<MHDI<;Z ;<HJPJI JM M<a8NNDBIH<IO

J= OC< DI;DTD;S8G DITJGT<; 8I; NSNK<INDJI UDOC JM UDOCJSO K8W JM 9<I<?ON] 5DJG8PJIN J= 8IW KMJTDNDJI J= OCDN $J;< H8W 8GNJ

:JINPOSO< TDJG8PJI J= G8U 8I; H8W M<NSGO DI :MDHDI8G K<I8GP<N 8I; :DTDG GD89DGDP<N =JM OC< J><I;DIB <HKGJW<< 8I; OC< $JHK8IW]

All Personnel are expected to cooperate in internal inves ga ons of misconduct or suspected or poten al viola ons of any

provision of this Code, Company policy or applicable law. Failure to do so is a viola on of this Code.


